
The Maggie & Rose 
10 Golden Member Rules:

1. For security reason, please have your membership card with you whenever you visit the club 
and please don't pass it around.
2.We welcome guests, as long as the members are with them while they are in the club. While 
adult guests are free of charge, guest passes are required for all guest kids aged 1 to 8 years 
old, including during parties and events. When the club is busy we have the right to refuse entry 
so please book a table or call the club in advance to check.
3.While we aim to provide a safe environment, we don't believe in baby-proofing everything so 
please look after your children at all times.
4. You are responsible for all your guests/carers' behaviour and any spending by them will be 
added to your account.
5.Hygiene is one of our top priorities so please do not let your child come to the club if he or 
she is sick or showing symptoms - for the safety of other members, we have the right to 
refuse entry should we suspect or detect anything.
6.Our classes are designed for adult participation together with the kids in order to create 
bonding. Please do put away your phones and enjoy the moment with your little ones. We regret 
we cannot let anyone join the class 10min after start time as it would create disturbance to 
others and there will be no refund for the class.
7. Please always wear socks when in the play area and do not bring any food, drinks or toys 
in there. Our play area is designed for kids up to 8 years old and if we see any kids who are too 
big, or getting aggressive or too excited, we have the right to ask them to leave the area for 
the safety of other smaller children.
8. Please do not consume outside food or drinks inside the club except for baby food and 
please leave your strollers outside (we provide bassinets).
9.Sofas are for people to sit, not bags. Pigeon holes / lockers are available should you wish to 
store any bags and personal belongings.
10. Maggie & Rose is your home away from home - please treat the club and staff with 
respect and care. We count on you to keep it relaxed, safe, clean and tidy at all times. 

For any feedback, please email info@maggieandrose.com.hk




